ALL AT ONCE IT staffing analysts say Indian technology services companies have not
seen such ademand and a higher drop-out rate by professionals at the same time

Key Roles Vacant at I'T Firms
with Everyone Chasing Talent

Ayan.Pramanik@timesgroup.com

Bengaluru: Quite a few large IT
services providers are staring at
hundreds of vacant positions
across key client projects as de-
mand for talent spirals across the
IT-BPM industry, people familiar
withthedevelopment told ET.
Infosys, India’s second largest

software services exporter by rev-

enue, has afew hundred vacant po-
sitions for one of its key clients,
while Cognizant is seeing a short-
age of talent for some key clients,
oneof the people said.

“It is likely to be a similar trend
with other IT services companies
and peers of Infosys and Cogni-
zant,” the person added.

Industry observers said this is
the case with all large IT services
companies as the industry is see-
ing a sharp rise in demand for tal-
entandcomes atatime whenmany
IT services companies are win-
ninglargedeals.

“Thiscould mean adelay indeliv-
ery of services. Managing attri-
tion and fulfilmentaresomeof the
key challenges for these IT servic-
es companies currently,” said an
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ET last week re-
| ported that In-
dia’s IT-BPM in-
dustry was likely
to face a more
than 20% attrition rate in 2021

Infosys declined to comment cit-
ing the silent period before quar-
terly results.
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Cognizant, TCS and Wipro did
not respond to ET’s queries before
press time Tuesday.

IT staffing analysts said the pent-
up demand is being driven by a
sudden jump in requirement for
new projects for service providers
and expansion across captive cen-
tres inIndia.

Kamal Karanth, cofounder of
specialist staffing agency Xpheno,
said thedemand from marquee cli-
ents such as Qualcomm, Google
and othersare increasing.



